FLORIUS

frestu & colowrful

BEIJING

On behalf of Florius Global, Royal FloraHolland (RFH) is organizing payments and handling of products in China. Contact person
of RFH is Cece Chen, telephone number: 138-1697-9991 / WeChat: CC591008
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Payment should be received for the full amount on one of the below mentioned accounts one day before the planned pick-
up. If the pick-up of the flowers is in the weekend, payment should be received before 17:00 on
Friday. Without full payment, flowers will not be released. If needed, a fapiao can be issued within 5 working days after
payment.
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Appointment for pick-up. After payment has been received, an appointment can be made with RFH to pick up the flowers.
Pick-up of flowers should be after the flowers have been cooled for several requested hours and within RFH
Warehouse

operating hours. The RFH Warehouse operating hours are from 08:30 to 17:30, overtime (additional fee): 17:30 to 19:00.
Contact person of RFH is Cece Chen, telephone number: 138-1697-9991 / WeChat: CC591008

Contact Person for Pick-up: Miss Yang Na — 185-1903-0963
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Pick-up. After payment and with accordance to the appointed time, the flowers can be picked up at the RFH
Warehouse - Flower Cold Storage, NO.9, Flower Port Nan Road, Yang Town, Shunyi District, Beijing, China.
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All orders for Saturday distribution must be picked up maximum by Monday from Royal FloraHolland (RFH) facility. Any
payment / fees related to late pick-up of boxes will be shouldered by the customer.
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